
 Clermont County 

Department of Job and Family Services 
Public Assistance 

 

Important Information 
 

Call Customer Service Support Line (CSS)@ 1-844-640-6446 
 

for SNAP/Medicaid/Med Renewal/Missed Review &  
Missed Intake 

For case changes and to submit documents – upload your documents 

via the Self-Service Portal - https://ssp.benefits.ohio.gov 
Questions about our Agency, hours, how to apply, etc. Call 513-732-7111 

 

Check out our website @ clermontpublicassistance.org for instructions on how to complete 
your application, forms, community resources & and additional info and programs.  
 

Please visit your local library to submit documents to our agency for Free!  
The library staff will be happy to assist you. 
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System will look up Account Information 
System will give Account Status 

System will give additional options 

  
Select #5 Other Options related to 

your case or to speak to an agent 

Email questions about Child Care to: 

Clermont_childcare@jfs.ohio.gov 

Questions about Long Term Care: 

Clermontcasebank3@jfs.ohio.gov 

 

#5 to get to Scheduled Appt. 

Press 1 
To renew your Medicaid Coverage 

or respond to a request for 

Transitional Medical Assistance 

Medicaid Renewal 8-12 

Press 2 
To complete a scheduled 

appointment or interview 

Press 3 

To apply for benefits 

Apply for Medicaid 8-10 

Press 7 
Customer Service  - to report a 

change or for info about your case 

status & benefit information 

Press 9 
For help with Managed Care Plans 

or questions about Medicaid 

Services 

 

 

Message says if you have a Scheduled 

appointment or Interview to stay on the 

line for more options 

Message with Options 

Press 2 to sign up for or manage your text 

message alerts and updates 

Press 3 to receive a text message w/ your 

benefit status 

Press 4 to check status of recently submitted 

documents 

Press 5 for other options related to your case 

or to speak to an agent.  

 

 

Message  
For unemployment benefits call 

1-877-644-6562 
 

Press 2 

Help with Medicaid, 

Food, Cash Assistance 

and Child Care 
 

Press 3 

Help w/ Manage Care Plans or 

questions about Medicaid 

covered services 
 

Press 4 

Help with EBT or EPPIC cards 
 

Press 5 

Help with your Self Service 

Portal Account 

 
To find out how to file an appeal, 
contact 1-866-635-3745 

 
To report suspected Fraud, visit 

website or Press 6 

 

 
 

 

Press 2 for help with Medicaid, 

Food, Cash & Child Care  
 

Enter Zip Code (if you border more than 1 

county, Select your county) 
 

Enter Social Security # 

Enter Date of Birth  

Greetings 

Select Language 

 

https://clermontpublicassistance.org/
mailto:Clermont_childcare@jfs.ohio.gov
mailto:Clermontcasebank3@jfs.ohio.gov

